
Pr
of

es
si

on
al

 C
om

pu
te

r S
ol

ut
io

ns
, L

LC
.

w
w

w
.p

cs
-c

sa
.c

om

Managed Workplace
  • Remote management tool for detection and diagnosis of network issues.

PCS Cloud Backup
  • Cloud based application that backs up and secures your data.

All of us run a risk when it comes to cybersecurity. 
Being a part of the critical infrastructure industry 
elevates that risk. PCS can help manage your utility’s 
enterprise security in multiple ways. 
Let’s travel the path together.

Network Support
  • Domain maintenance, NAS and  local area network support, network design, etc.

On-Site Discovery & Maintenance
  • Pre-paid IT staff on-site for maintenance, installation, and audit purposes.

Policy & Procedure Development
  • Help to document utility policy and procedure regarding network security.

Office 365 Distribution
  • Word, Excel, Outlook, etc.

Utilit-e Central
  • Hosting services.

     With the emergence of distributed 
energy resources, the two-way flow 
of data and other new technologies, 
utilities are becoming more efficient and 
reliable.  As the grid evolves, so do the 
responsibilities of utilities in ensuring 
they’re protecting their assets, the flow 
of power to their communities, as-well as 
employee and customer data.  Enterprise 
Managed Services via PCS helps to ensure 
your enterprise is doing everything within 
it’s power to reduce outside threats.

	                                                     Carl Ladwig, PCS IT Director

Next Generation Anti-Virus
  • Anti-Virus software enabled by artificial intelligence.

Orbit IDS
  • Native Intrusion detection system.

Know Be4
  • Security awareness training and testing for utility employees.

Firewall Distribution & Maintenance
  • Unified threat management via firewall sales and service.

Security Assessment
  • Physical network security penetration testing.

Multi-Factor Authentication
  • Permissions based on a dual authentication process.
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